
Shipping Policy

Lakes Region Cupcakes ships to physical addresses within the lower 48 states. We 
cannot ship to P.O. Boxes, APO, or FPO addresses. The minimum order size for 
shipping is 4 Pack of Cupcake Treats in a Jar. Shipping fees are Flat Rate fees: 
4 Pack /Small box = $12.35
6 Pack /Large box = $16.85
 
All orders must be placed by 5 PM 2-4 days prior to desired delivery date. 
Lakes Region Cupcakes ships all of its cupcakes via USPS delivery.

Please be aware of any specific delivery policies at your shipping destination. Lakes Region 
Cupcakes cannot guarantee delivery if we are provided with an incorrect address, or for 
shipping delays resulting from inclement weather. It is best someone is present to receive 
delivery, no signature is required upon delivery. Lakes Region Cupcakes will provide you with 
a USPS tracking number via email once your order has shipped. We are not responsible for 
any damage occurred during shipment. All orders are shipped via the United States Postal 
Service. Once your order has been shipped we are no longer responsible for any lost or 
delayed packages. 

. . . . . . . .

Special Instructions and Nut Allergies

Serving Instructions- All of our cupcakes are baked in small batches by hand, and then frozen and 
overnight-shipped with ice gel packs. Before serving, please remove cupcakes from shipping 
packaging and remove. Lakes Region Cupcakes does not use preservatives so we recommend 
enjoying your cupcakes as soon as possible. Please allow 3 hours to defrost your cupcakes before 
serving. We do not recommend refrigerating your cupcakes. 

Food Allergies- Lakes Region Cupcakes bakes with nuts on the premises. We recommend those with 
nut allergies err on the side of caution and refrain from eating our cupcakes.
We are not an allergen-free bakery


